Dairy Hygiene Inspection Compliance Rating
	
At the conclusion of the inspection the Dairy Hygiene Inspector (DHI) will apply one of four compliance ratings to the farm. The DHI will utilize information from previous inspections and their professional judgement of:
•	Hygiene conditions on farm.
•	Public health risk from any non-compliance identified.
•	History of compliance.
•	Confidence in management controls
This will result in the premises being given one of four compliance ratings:
•	GOOD
Satisfactory compliance, Premises may have some minor non-compliance, rectified on the day or availability of records provided they are made available to the DHI within a short timeframe. The compliance history for the premises is good and any previous requests for remedial action have been dealt with fully and swiftly by the Food Business Operator (FBO).  The DHI has a high level of confidence in the FBOs ability and willingness to control the risks.
•	GENERALLY SATISFACTORY
Some minor non-compliances evident on inspection, but do not present risk to food safety standards. The inspection history indicates hygiene standards are generally good but some minor non-compliances persist.  The DHI has confidence in the FBOs ability to control the risks but seeks greater reassurance about their willingness to control these risks.
•	IMPROVEMENT NECESSARY
Generally does not meet requirements. On inspection the DHI is faced with breaches that compromise the hygiene standards and/or escalation of enforcement of breaches of a more minor nature that have not been sufficiently addressed following previous written or verbal requests.  Compliance history and ability/ willingness to carry out remedial action give the DHI low confidence that FBO will address the risks.  
•	URGENT IMPROVEMENT NESSASARY
Does not meet requirements. Non-compliances are posing an increased risk to human or animal health or escalation of enforcement due to the FBO has failing to correct non-compliances following repeated written requests.  Formal enforcement action is appropriate. Compliance history and the FBOs ability and willingness to carry out remedial action give the DHI no confidence in FBO to control risks.
