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	Local authority operation of the Food Hygiene Rating Scheme (FHRS) 


	Checklist for food premises FHRS ‘reality visits’ 


	General information


Note: This is an optional element that can be included if ‘verification visits’ (reality checks) are to be part of the inter authority audit (IAA). As an alternative suggestion, local authorities may consider undertaking shadowed inspections to observe processes for giving ratings to businesses.    
Purpose and scope of reality visits

The purpose is to verify that an adequate assessment under the Food Law Code of Practice (FLCoP) Chapter 5.6 has been made by the officer to allow an appropriate FHRS rating to be given. 

It may also provide an opportunity to confirm whether FHRS stickers have been correctly completed by the local authority and that any invalid stickers and certificates including any remaining from an earlier scheme have been removed.  
Checklist for reality visits

The checklist is in two parts. Part 1 can be completed before the visit (but questions relating to registration and LAEMS category may need reconsideration following the visit.  Part 2 should be completed during the visit. 
Conduct of visits

· The auditor should explain the purpose and scope of the visit to the local authority.   
· The food premises selected for the visit should be agreed with the Audit Liaison Officer (ALO) at the beginning of the audit – the business should have been recently rated and its rating published on the FSA website (i.e. the notification/appeal period should have elapsed). 
· Prior notice of the visit to the FBO should not be necessary.

· Copies of any aide-memoire, inspection report or other relevant records (from the last inspection) should be available during the reality visit, retain a copy of the last relevant report with the reality visit checklist.
· The auditor should be accompanied on the visit by an authorised officer (AO) from the local authority subject to audit.
· The AO should take the lead during the visit.
· The AO and auditor should introduce themselves and explain the purpose of the visit to the FBO – see below.   
· Allow the AO to take a lead (but prompt and query as necessary).

· Where entering food handling/preparation areas wear protective clothing, wash hands.

Explanation of visit to FBO

This should include the following points:

· We are visiting your business today as part of an audit of Environmental Health Services on the operation of the Food Hygiene Rating Scheme and, as part of the assessment of [name of local authority], we are carrying out a visit to a food business premises. 

· It is the [name of local authority] we are assessing and not your business.
	Part 1: Pre-visit checklist - summary information on food business


Evidence source: Premises file (with on-site confirmation).
	Date of reality visit
	
	Auditor’s name:

	
	LA officer’s name:
	

	Business name 
	

	Business address
	

	Proprietor/FBO name:
	
	Last inspection date:
	

	Are registration details up to date – yes/no? If no, note details. 
	
	Is the LAEMS establishment definition correct – yes/no? If no, note details.
	

	Current FLCoP Chapter 5.6  scores
	Hygiene
	Structure
	Confidence in management


	Current FLCoP Chapter 5.6 category 
	
	Current FHRS rating
	

	Is the FHRS rating calculated correctly from the FLCoP Chapter 5.6 scores – yes/no?  if no, what should the rating be? 
Note: A FHRS rating given following a re-visit can differ from the FLCoP Chapter 5.6 score in the LA’s IMS. Where so, check premises file to confirm if rating changed on a re-visit.[‘Brand Standard’ Section 8, Q&A 3, 8]
	


	Part 2: On-site checklist - verification of FHRS rating and sticker/certificate (where displayed) 


	FLCoP Chapter 5.6 score for hygiene – does this reflect the standards observed or are there any issues about the officer’s assessment of compliance? 
	

	FLCoP Chapter 5.6 score for structure – does this reflect the standards observed or are there any issues about the officer’s assessment of compliance? 
	

	FLCoP Chapter 5.6 score of confidence in management – does this reflect the standards observed or are there any issues about the officer’s assessment of compliance?
	

	Where a valid (ie current) FHRS sticker is displayed do they include all the correct details: name of business; date of the rating; local authority name; authorising signature – yes/no?
If not, what was missing or wrong?

[‘Brand Standard’ Section 9, Q&A6]
	 

	Are any invalid (ie not relating to the latest intervention) FHRS certificates or stickers still being displayed – yes/no?

[‘Brand Standard’ Section 9, Introduction]
	

	Are stickers or materials from a previous rating scheme (eg ‘scores on the doors’) still being displayed – yes/no? 

[Ref: Top tips on display – removing earlier scheme stickers and certificates http://www.food.gov.uk/multimedia/pdfs/enforcement/fhrstoptips-display.pdf]
	


Additional notes 
	


	FHRS IAA: - Reality check visit – June 2015
	

Page 1



